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Kimberly Ellis 
Head of Strategic Partnerships 
Fisher\SMB™ 
 

Kimberly Ellis is the head of Strategic Partnerships at Fisher 
Retirement Solutions. She has 15 years of experience in the 
retirement industry and is passionate about helping employees 
get on track to retire comfortably. Kimberly enjoys helping 
plan sponsors tailor retirement plan solutions that meet their 
business goals. Her deep consulting experience has made her a 
thought leader for helping clients navigate the retirement plan 
landscape. Kimberly enjoys traveling with her husband and 2 
daughters, she embodies a strong dedication to her profession 
and her community. 
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    Alex Queen 
Group Vice President of Client Service    
Fisher\SMB™ 

 
 

Alex Queen, Group Vice President of Client Service, has just 
about done it all in the financial services world. Before joining 
Fisher\SMB™, he worked at a full-service brokerage, a discount 
brokerage, and an RIA. So, when Fisher\SMB needed to put 
together a team of retirement plan specialists to serve business 
owners and their employees, Alex was the obvious call. 
 
Today, he leads a team of 70+ retirement specialists serving 
1,800+ SMBs. As a leader, he believes that if you invest in 
people, it pays off, not only for them but for everyone, 
including clients and their employees. This virtuous cycle fuels 
everything Alex does and keeps him and his team working to 
be their best every day. 
 
Alex received his undergraduate degree from the University of 
Wisconsin-Milwaukee. He lives in the Dallas-Fort Worth Area 
with his family. 



 
  

Chip Oxendine 

Group Vice President of Technology 

   

When it comes to technology for SMBs, Chip 
Oxendine, Group Vice President of 
Technology, has nearly done it all. 

 
 

Chip builds, maintains, and improves technology systems that deliver lasting value. Over his long career, 

he’s built integrated platforms, developed enterprise-level project management practices, built world-class 

payment systems, and scaled international operations for private equity portfolio companies. 

For Fisher\SMBTM, Chip continues to innovate and improve our technology so that he can continue to offer 

SMBs an exceptional level of service. 

 

 

 

 

 

 

 

 

 
 
  

 


